~

EXCELENTE

REGULAR

B NUMERO DE NO CONFORMIDADES DEL S.G.C. DETECTADAS EN AUDOTORIAS
DEFICIENTE

Te}

Oﬁ Y
€10¢/01a-1L00

o
o | €102/d3sINe

€TOZ/NNC - ¥av
o
£T0Z ¥VW-IN3
© | ZT02/213-100
™ . ZT0Z/d3s-INC
~ . ZTOZINNC - ¥av
© | 2102 ¥YW-3INT

T102/01a-100

. TT02/d3s-1nC
< I TT0Z/NNC - ¥av
l 1102 ¥VW-3N3

16
12 4
10 +

L
© < N O

100% 100%

INDICES DE GESTION
GESTION DE CALIDAD

100%

100%

EXCELENTE

REGULAR

B 9% CUMPLIMIENTO DEL PROGRAMA DE AUDITORIAS
DEFICIENTE

Instituto f
el Desarrc

{DESAN

€10¢/21a-100

€10¢/d3as-1Nc

€T02/NNC - 4av

€10¢ dVIN-IN3

¢10¢/01a-100

¢10c¢/d3s-nc

¢TOZ/NNC - 4gv

¢T0C JVIN-IN3

T102/01a-100

T10Z/d3s-INC

TTOZ/NNC - 48V

TT0C dVIN-IN3

120% -
100% -
80% -
60% -

40% 4
20% -
0% -

DEFICIENTE|

REGULAR

EXCELENTE

s QUEJAS O RECLAMOS DE CLIENTES

Oﬁ Y
€102/21a-100

€10¢/d3s-1Nr

o

€TO0C/NNC - 4av

o
€T0C JVIN-IN3

© | é0¢/01a-100

2¢10¢/d3as-nc

[a:>)
¢TO0Z/NNC - 4av

¢10Z JVIN-IN3

T102¢/013-100

T10Z/d3s-INc

TTOZ/NNC - 4av

TT0C UVIN-IN3

EXCELENTE
REGULAR

mmm %EFICACIA CIERRE ACCIONES CORRECTIVAS CALIDAD
DEFICIENTE

100% 100%

1NN04L1 NONO.

~N

€10¢/21a-100
€102/d3s-1NrC
€TO0Z/NNC - gV
€102 dVIN-IN3
¢10¢/201a-100
2¢102/d3as-nc
C¢TOZ/NNC - 4gv
¢T0C dVIN-IN3
T102/01a-100
T10Z/d3s-INC
TTOZ/NNC - gV

TTO0C dVIN-IN3

160% +
140% 4
120%
100%
80% ~
60% -
40% 4
20% 4

0% -

60.038.02-126-01

PAGINA 1 DE 9




N\ N

(=)
ﬁ €102/21d-100

o
ﬁ €102/21ad-100

o

DEFICIENTE

£102/d3s-1NC © e10z/d3s-INC

€T0Z/NNC - 48V

o
€10¢ dVIN-IN3

© | é&0¢/01a-100

¢10¢/d3as-1nc

[a>)
¢TOZ/NNC - 4gv

€T02/NNC - 4av
"o
€T0Z dVIN-IN3

REGULAR

o | &0¢/01a-100

¢10¢/d3s-1NC

EXCELENTE

)
2T0Z/NNC - Hav

¢T0C dVIN-IN3

EXCELENTE

= # NO CONFORMIDADES AUD INTERNA CALIDAD
REGULAR
DEFICIENTE

W 2102 ¥VN-3N3
2 o |
z 1102/210-100
3 ! ° 1102/21-L00
g o i
o 1T02/d3S-INC
g 0cld3S ° | 1102Z/d3sINC
3 I
[e]
o -
p— ° TT0eINAL - H8y ° TT0Z/NNC - ¥av
o TT0Z HVI-3NI
nNu o S] TT0Z ¥VIN-INT
_” A [To TR~ N o B o s B Vo B oV IR To R I To Bl o } r T T T T T T T T T
) < ™ o - (=) 0¥ 1m0 NLWH.Oo
0 o < ™ o — IS
W < L
L
()]
n 5 €102/010-100 (T of )
W = 5 €102/21a-100
O n p £102/d3s-1NC ol
Q u g £102/d3S-INC
z © o
= £ £TO0Z/NNC - ¥av
s 2 £T0Z/NNC - ¥av
= o
£ €702 ¥YN-3IN3 z o
g 6 €102 ¥VN-INI
Q X i
> S Z102/01a-100 @
g a 2 o | &0z/21a-100
Q =
<
B Z102/d3s-1NC <
< 8 2102/d3as-1Nc
g 2
g ZTOZ/NNC - ¥av & )
4 2 ZTOZ/INNC - ¥av
< -
2 2102 ¥VIN-3IN3 Sy w
g < izet 2102 ¥VYN-INI
g Q @m>0
w 9 1102/21a-100 500n °
Su w . sueo 1102/01a-1L00
$5%s 2
g D39 > 1102/d3S-1NC °
Sryy 1102/d3S-1NC
w— TTO0Z/NNC - ¥avY
g ° TTOZ/NNC - ¥av
g 1102 ¥VI-3N3
ik W ——— o 1102 ¥VW-3N3
SR EERXRE XX L
23§83 a38339F° g3y g®e~ o
9%
o %

60.038.02-126-01

PAGINA 2 DE 9




INDICES DE GESTION
GESTION DE CALIDAD

(T 2 N 7 2 )
~ €102/210-L00 < €702/210-L00
g &
~ €102/d3S-INC < €T02/d3S-INC
2 €TOZINNC - ¥aY ETOZ/NNC - YAV
& =] Q
g = z S
o £70Z YVIN-INI o €702 YVW-3N3
@ s
5 o g o
S N 2102/210-L00 £ 2 2102/210-100
5 8
2 g
g 2102/d3s-INe S 2102/d3S-INC
% Q
z ) g £ 9@
8 T~ ZT0ZINNC - ¥av 2 < ZTOZ/NNC - ¥av
w [os]
§eqt g 210z YVIN-IN3 Suou @ 210z YVW-3N3
W<y ~ < = x E <
fz30 wg kg
2oQd g 2230 8
nilea ~ 1102/21a-100 5986 & 5 1102/210-100
o weo 4
_ g 3
~ TT02/d3S-INC 3 TT02/d3S-INC
o
N TTO0Z/NNC - ¥av g TTOZ/NNC - YAV
<
o [s2)
N TT0Z YVYW-3IN3 3 TT0Z YVYIN-3N3
o o o o o © [Te} < ™ N — o
o o o o o
Yol o Yo} o [T}
N N — —
\_ L \
e N\ O 8 )
€102/210-L00 S €102/01d-120
€102/d3S-1NC €102/d3s-INC
&
m €TOZ/NNC - 4av M €T0Z/NNC - 4av
< 2
w o _
S €702 ¥YW-3IN3 2 €102 dvIN-3N3
: : S
3 2102/21a-100 @ 3 ¢102/01d-L20
< ['4 —
@ &
£ g Oz/d3s-INe
3 Z10z/d3s-1nc 4 ¢10e/d3s1
a m S
3 ZT02/NNC - ¥av g ct0e/NNC - ¥av
[}
: Su
< -
2 210z ¥VIN-IN3 0z%:z <10z dYIN-aN3
se g cBae
z3<83 . R T102/01a-100
FElE 1T02/013-100 L
25288 _ 5
— S TT0Z/d3s-INC = TT02/d3S-INC

g TTOZ/NNC - ¥av g TT0Z/NNC - ¥av

g m _

g TT0Z ¥YIN-3NT g 1702 4YW-3N3
© o o © © o e 2 2 £ £ £ 8 8
XXX XX S & & & & & &

S 8 8 83 8§ & ° 8 g @ © ¥ «
- -
N o~ \

60.038.02-126-01

PAGINA 3 DE 9



Z
O
TI
%
L]
o
L
0
%
L]
O
0
Z

GESTION DE CALIDAD

(T 8 N
N S £102/010-100
—
£T02/010-L00 g
S £102/d3s-1NC
€102/d3S-1NC <
@ €T0Z/NNC - ¥av
€TOZ/NNC - ¥av <
m m €102 YVN-INT
< €702 YVIN-IN3T g °
8 2 = 2102/213-100
Z —
2 2102/01a-100 g
g 2 2102/d3S-INC
>
o Z10z/d3s-Inc m S5
8 m ZTOZ/NNC - ¥av
m ZTOZ/NNC - ¥av z
2, g 2102 YVIN-IN3
I5% W z
£@30 2102 ¥VN-3N3 sL g
[ -
Qxpy mmmmw 1102/01a-L00
— 1702/213-100 oy 8
— S 1T02/d3s-1NC
TT02/d3S-INC
g TTOZ/NNC - AV
q
TTOZ/NNC - ¥av ]
g 1702 YVIN-INT
TT0Z ¥VYN-3NI i —
, ; ; ; ; | X 2R R R X
o o o o o o o
- Y,
4
| °f N [ £102/21a-L00 h
2 £102/01a-100 102/01a-L
2 |
o -
2 ©! eT0z/d3s-INC £102/d3s-INC
z
ox L
w
= -
n €TOZ/NNC - ¥av 2 £T0Z/NNC - ¥av
5 5 o
< s i
£ €702 ¥YIN-3N3 o £T0Z YVN-INI
z I z -
=z W S ]
g o | &0z/01a-100 3 m 2102/201a-100
=
g Z102/d3s-1NC w 2102/d3S-INC
8 ‘ z =
zZ fa-v) H )
° ZTOZ/NNC - ¥av ° ZTOZ/NNC - ¥av
& z
['4 | wy, w
[} SE.E ~
5 210z ¥YN-3N3 2858 2102 ¥VIN-3N3
2 Z2m>O0le
g ‘ SRS
a8 Nldals) _
2 © 1102/213-100 — =1 TT0Z/01a-120
S <
= | o
Do ° 3 1102/d3s-1NC
Lty b 1T02/d3S-INC =
gu3sa |
L g TTOZ/NNC - ¥av
sdza o TTOZ/NNC - 49V g
g .
— o 1102 ¥VYIW-INIT g 1T0Z ¥VIN-INT
A AL £ £ £ 8 8 8 ¥
Yoo o 4s 8§ 8883 88 °
— —
N )~ \

60.038.02-126-01

PAGINA 4 DE 9



120%

100%

80%

60%

40%

20%

0%

10N04100N00.

B %EFICACIA CIERRE ACCIONES PREVENTIVAS CALIDAD

EXCELENTE
REGULAR
DEFICIENTE

100% 100%

100%

137

100%

—
o
o
«
ad
<
=
wl
Z
w

ABR - JUN/2011

JUL-SEP/2011

OCT-DIC/2011
ENE-MAR 2012

ABR - JUN/2012

JUL-SEP/2012

OCT-DIC/2012

ENE-MAR 2013

ABR - JUN/2013

JUL-SEP/2013

OCT-DIC/2013

PAGINA 5 DE 9

60.038.02-126-01



PAGINA 6 DE 9 60.038.02-126-01



PAGINA 7 DE 9 60.038.02-126-01



PAGINA 8 DE 9 60.038.02-126-01



PAGINA 9 DE 9 60.038.02-126-01



