
INDICES DE GESTION

GESTION DE CARTERA

148% 

105% 

100% 

106% 

134% 

73% 

158% 

110% 

0% 

20% 

40% 

60% 

80% 

100% 

120% 

140% 

160% 

180% 

200% 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
IL

-J
U

N
/1

2
 

J
U

L
-S

E
P

/1
2

 

S
E

P
-D

IC
/1

2
 

E
N

E
R

-
M

A
R

Z
/1

3
 

A
B

R
-J

U
N

/1
3

 

J
U

L
-S

E
P

/1
3

 

S
E

P
-D

IC
 /
1

3
 

PROVISION DE CARTERA EXCELENTE REGULAR DEFICIENTE Lineal (PROVISION DE CARTERA) 

3.00% 

3.00% 

3.04% 3.00% 

2.77% 

4.89% 

1.94% 

2.30% 

0.0% 

2.0% 

4.0% 

6.0% 

8.0% 

10.0% 

12.0% 

14.0% 

EN
ER

-M
A

R
Z/

12
 

A
B

R
IL

-J
U

N
/1

2
 

JU
L-

SE
P

/1
2

 

SE
P

-D
IC

/1
2

 

EN
ER

-M
A

R
Z/

13
 

A
B

R
-J

U
N

/1
3

 

JU
L-

SE
P

/1
3

 

SE
P

-D
IC

 /
1

3
 

0 EXCELENTE REGULAR DEFICIENTE Lineal (0) 

146.1% 142.5% 143.9% 
163.1% 

157.7% 159.2% 

169.4% 

88.7% 

0.0% 

50.0% 

100.0% 

150.0% 

200.0% 

250.0% 

300.0% 

EN
ER

-
M

A
R

Z/
1

2
 

A
B

R
-

JU
N

/2
0

1
2

 

JU
L-

SE
P

/2
0

1
2

 

O
C

T-
D

IC
/2

0
1

2
 

EN
ER

-
M

A
R

Z/
1

3
 

A
B

R
-

JU
N

/1
3

 

JU
L-

SE
P

/1
3

 

SE
P

-
D

IC
/1

3
 

% RECUPERACION CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (% RECUPERACION CARTERA) 

275 283 299 

0 

200 

400 

600 

800 

1000 

1200 

1400 

1600 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
-J

U
N

/1
3
 

J
U

L
-S

E
P

/1
3
 

EFICIENCIA MOV ABONOS CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (EFICIENCIA MOV ABONOS CARTERA) 

A
B

O
N

O
 E

F
E

C
T

U
A

D
O

S
 /

 
F

U
N

C
IO

N
A

R
IO

S
 C

A
R

T
E

R
A

 

PAGINA 1 DE 6  60.038.02-126-00                           .  



INDICES DE GESTION

GESTION DE CARTERA

0 

0 0 
0 

0 
0 

0 0 
0 

10 

20 

30 

40 

50 

60 

70 

80 

90 

100 

E
N

E
R

-M
A

R
Z

/1
2
 

A
B

R
-J

U
N

/2
0
1
2
 

J
U

L
-S

E
P

/2
0
1
2
 

O
C

T
-D

IC
/2

0
1
2

 

E
N

E
R

-M
A

R
Z

/1
3
 

A
B

R
-J

U
N

/1
3
 

J
U

L
-S

E
P

/1
3
 

S
E

P
-D

IC
/1

3
 

NO CONFORMIDADES AUDITORIA  CARTERA XEO EXCELENTE 

REGULAR DEFICIENTE 

Lineal (NO CONFORMIDADES AUDITORIA  CARTERA XEO) 

100.00% 

100.00% 

100.00% 100.00% 100.00% 100.00% 
100.00% 100.00% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

110% 

120% 

130% 

140% 

150% 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
-

J
U

N
/2

0
1

2
 

J
U

L
-

S
E

P
/2

0
1

2
 

O
C

T
-

D
IC

/2
0

1
2

 

E
N

E
R

-
M

A
R

Z
/1

3
 

A
B

R
-

J
U

N
/1

3
 

J
U

L
-S

E
P

/1
3

 

S
E

P
-D

IC
/1

3
 

%EFICACIA CIERRE ACCIONES CORRECTIVAS-CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (%EFICACIA CIERRE ACCIONES CORRECTIVAS-CARTERA) 

100.00% 

100.00% 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

110% 

120% 

130% 

140% 

150% 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
-

J
U

N
/2

0
1

2
 

J
U

L
-

S
E

P
/2

0
1

2
 

O
C

T
-

D
IC

/2
0

1
2

 

E
N

E
R

-
M

A
R

Z
/1

3
 

A
B

R
-

J
U

N
/1

3
 

J
U

L
-S

E
P

/1
3

 

S
E

P
-D

IC
/1

3
 

%EFICACIA CIERRE ACCIONES PREVENTIVAS-CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (%EFICACIA CIERRE ACCIONES PREVENTIVAS-CARTERA) 

0 

0 

0 0 
0 0 

0 

0 

0 

2 

4 

6 

8 

10 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
-

J
U

N
/2

0
1

2
 

J
U

L
-

S
E

P
/2

0
1

2
 

O
C

T
-

D
IC

/2
0

1
2

 

E
N

E
R

-
M

A
R

Z
/1

3
 

A
B

R
-J

U
N

/1
3

 

J
U

L
-S

E
P

/1
3

 

S
E

P
-D

IC
/1

3
 

# NO CONFORMIDADES AUD INTERNA-PROC CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (# NO CONFORMIDADES AUD INTERNA-PROC CARTERA) 

PAGINA 2 DE 6  60.038.02-126-00                           .  



INDICES DE GESTION

GESTION DE CARTERA

0 

0 

0 

0 
0 

0 0 

0 

0 

2 

4 

6 

8 

10 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
-

J
U

N
/2

0
1

2
 

J
U

L
-

S
E

P
/2

0
1

2
 

O
C

T
-

D
IC

/2
0

1
2

 

E
N

E
R

-
M

A
R

Z
/1

3
 

A
B

R
-

J
U

N
/1

3
 

J
U

L
-

S
E

P
/1

3
 

S
E

P
-

D
IC

/1
3

 

# NO CONFORMIDADES AUD EXTERNA CONTRALORIA-PROC CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (# NO CONFORMIDADES AUD EXTERNA CONTRALORIA-PROC CARTERA) 

100.00% 

100.00% 100.00% 100.00% 
100.00% 100.00% 100.00% 100.00% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

110% 

120% 

130% 

140% 

150% 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
-

J
U

N
/2

0
1

2
 

J
U

L
-

S
E

P
/2

0
1

2
 

O
C

T
-

D
IC

/2
0

1
2

 

E
N

E
R

-
M

A
R

Z
/1

3
 

A
B

R
-J

U
N

/1
3

 

J
U

L
-S

E
P

/1
3

 

S
E

P
-D

IC
/1

3
 

% EFICIENCIA PLAN MEJORAMIENTO-CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (% EFICIENCIA PLAN MEJORAMIENTO-CARTERA) 

PAGINA 3 DE 6  60.038.02-126-00                           .  



INDICES DE GESTION

GESTION DE CARTERA

PAGINA 4 DE 6  60.038.02-126-00                           .  



INDICES DE GESTION

GESTION DE CARTERA

PAGINA 5 DE 6  60.038.02-126-00                           .  



PAGINA 6 DE 6  60.038.02-126-00                           .  


