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PROVISION DE CARTERA EXCELENTE REGULAR DEFICIENTE Lineal (PROVISION DE CARTERA) 
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% RECUPERACION CARTERA EXCELENTE 
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Lineal (% RECUPERACION CARTERA) 
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NO CONFORMIDADES AUDITORIA  CARTERA XEO EXCELENTE 

REGULAR DEFICIENTE 

Lineal (NO CONFORMIDADES AUDITORIA  CARTERA XEO) 
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%EFICACIA CIERRE ACCIONES PREVENTIVAS-CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (%EFICACIA CIERRE ACCIONES PREVENTIVAS-CARTERA) 
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# NO CONFORMIDADES AUD INTERNA-PROC CARTERA EXCELENTE 

REGULAR DEFICIENTE 

Lineal (# NO CONFORMIDADES AUD INTERNA-PROC CARTERA) 

PAGINA 2 DE 3  60.038.02-126-00                           .  



INDICES DE GESTION

GESTION DE CARTERA

J
U

L

S
E

P

0 

0 

0 
0 

0 
0 0 

0 

0 

0 

2 

4 

6 

8 

10 

E
N

E
R

-
M

A
R

Z
/1

2
 

A
B

R
-

J
U

N
/2

0
1

2
 

J
U

L
-

S
E

P
/2

0
1

2
 

O
C

T
-

D
IC

/2
0

1
2

 

E
N

E
R

-
M

A
R

Z
/1

3
 

A
B

R
-

J
U

N
/1

3
 

J
U

L
-

S
E

P
/1

3
 

S
E

P
-

D
IC

/1
3

 

E
N

E
-M

A
R

 
/2

0
1

4
 

# NO CONFORMIDADES AUD EXTERNA CONTRALORIA-PROC CARTERA 
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REGULAR 
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Lineal (# NO CONFORMIDADES AUD EXTERNA CONTRALORIA-PROC CARTERA) 
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